
 

 

Identifying spare parts  
 

  

In order to keep the processing time for your spare parts request as short as possible, we need your 
cooperation in identifying the components.  

The following is a description of the process chain for identifying components based 
on diagram, technical assembly drawings and parts lists. 
 
Alternatively: send us a detailed description of the fault with pictures of the affected components so that 

our After Sales Team can offer you the suitable spare parts. 

 

Step 1:  

Find the commission number/project number*, diagram, and parts lists in the operating manual for your 
machine. 

*Alternatively, please send us a picture of the nameplate.                                                                                                     
This is normally located on the main control cabinet (see example below): 

 

 

 

  

We require the following for the machine with commission no..: x.xxxx / project number.: P100xxx                                       

the following spare part: 

 

Item no..:   0029323  

Quantity:   1  

Designation:  O-ring 085x05 FPM70 Viton/black 

Drawing position:  6.10 - 28  

 

Send your spare parts request as described above to spareparts@hedrich.com                                         

The After Sales Team will take care of your request. 



Step 2:  

Once the machine has been identified, you must identify the affected component. 

 

2.1 Identify by diagram and parts lists. 

Identify the assembly in which the required item is installed so that you can then specify it in the             

parts list. 

 

Example diagram:  

 

 

Example parts list: 

 

 



2.2 Identification based on drawings and parts lists 

Identify the required item by position from the assembly drawing and then specify it in the parts list. 

 

Example drawing postition: 

 

 

Example parts list: 

 



 

2.3 Identification by nameplate 

Subassemblies and purchased parts usually have their own nameplates with serial numbers and 

manufacturing numbers for the assemblies (see examples below).                                                               

Please also send us all the information on these plates or a picture of the nameplate. 

When inquiring about vacuum pumps (replacement pump/sealing kit/bearing kit), always 

include the nameplate!

 

 

Example: Rotary piston vacuum pump consisting of pump and drive     

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Example: Rotary vane vacuum pump 
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Example: HEDRICH vacuum mixer  

Example: Hedrich dosing pump 

 

 

 

 

 

 

 

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

  


