
Identification of spare parts 

In order to shorten the processing time of your spare parts inquiry, we need your cooperation for the 

identification of components.  

An example of component identification based on diagrams, construction drawings and parts lists is 

shown below.  

 

Step 1: Look for the reference number and diagram in the operating manual.  

Step 2: Identify the diagram drawing number and assembly group concerned.  

Step 3: Identify the component item number based on the parts list position and construction drawing 

number  and state the article number, quantity and designation. 

 

Example of a component inquiry: „For the equipment with the reference number x.xxxx/xx, we need 

the spare part: article number 0040765: 1 piece, weld-on type ball valve DN15 PN63 type FP3-

5043TS-015BW, D=22, vacuum“ 

 

Example diagram: 

 

 

 

 

 



 

Example component drawing: 

 

 

 

 

 

 

 

 



 

Example parts list (old version) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example parts list (new version) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



In case no documents are available, please proceed as follows:  

 

Step 1: We need at least the fabrication number and the year of construction of the equipment.  

Normally, this information is stated on the nameplate of the main control cabinet (see following 

example):  

 

Step 2: After the equipment has been identified, you should identify the component concerned.  

Usually, the sub-assemblies and purchased parts have their own nameplates with serial numbers and 

fabrication numbers of the assembly groups (see following examples). Please send us all information 

available or a photograph of the nameplate.  

Step 3: Please do not forget to send us a detailed fault description with photographs of the 

components concerned to allow our service department to offer the correct spare parts. 

 

 

 

 

 

 

 



 

Example of a Roots pump (consisting of pump and drive):  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Example of a rotary vane pump: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Example of a HEDRICH mixer: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Example of a Hedrich dosing pump: 

 

 

 

Send your spare parts inquiry as described above to hedrich@hedrich.com and the serviceteam: 

 

Ms. Steiner  steiner@hedrich.com  

Ms. Kalainski   kalainski@hedrich.com  

Mr. Schweitzer   schweitzer@hedrich.com  

Mr. Ruff   ruff@hedrich.com  

will be pleased to deal with your inquiry.  
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